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Kailash Journeys Pty Ltd  (Australia) 
Trading as kailashmansarovaryatra.com.au 

ACN: 683 122 349 ABN: 356 831 223 49

Kailash Vision Treks (Nepal) 
PAN Regd. No: 604340191 

Company Regd. No: 15/412/073/074 
Government Authorised Company in Nepal

For booking please send scan copy of Signed booking form by mail at aus@kailashvisiontreks.com

Must deposit booking amount at our Australian company account for Yatra confirmation.

Must provid scan copy of Passport (First & Last Page) 45 days prior to travel date.

Kailash Mansarovar Yatra Booking Form

Tour Package Type 

  Kailash Mansarovar Yatra via Overland 

  Kailash Mansarovar Yatra via Helicopter  

 

Tour Package Date

Advance Deposit

Passenger’s Details (Please print clearly)

First Name Last Name

Gender       Male     Female Date of Birth

Nationality

Passport Number Date of Issue  Date of Expiry

Place of issue

E-mail 

Contact Number (Mobile/Phone)

Contact Address

Emergency Contact Details (Compulsory)

First Name Last Name

Relationship

E-mail Contact Number (Mobile/Phone)

Contact Address:

For Bank Wire Transfer Information

Australia Bank Details
Account Name: Kailash Journeys Pty Ltd (trading as kailashmansarovaryatra.com.au)

Bank: National Australia Bank (NAB)

Account BSB: 083004

Account number: 909054211

Photo

Please note: Additional 5% service fee is required for both PayPal and Credit Card Payment
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PERSONAL DECLARATION 
These Terms and Conditions govern all bookings made through Kailash Journeys Pty Ltd based in Australia (hereafter referred to as “the Booking 
Company”) and all tour operations managed by Kailash Vision Treks based in Nepal (hereafter referred to as “the Operator”). By booking the Kailash 
Mansarovar Yatra or any related pilgrimage tour, you agree to abide by these Terms and Conditions.

I. I release Kailash Journeys Pty Ltd and Kailash Vision Treks, and all their officers, employees, agents, licensees, guides, representatives, and 
the land management authorities in the countries where the trip is conducted (hereafter collectively referred to as “Kailash Vision Treks and its 
employees”) from any cost, liability, loss, or damage incurred or suffered by me, directly or indirectly, during the trip. This includes any personal 
injury, illness, death, or damage to or loss of property, except where caused by the willful negligence or wrongful act of Kailash Vision Treks or 
its employees.

II. I waive any claims that I may have, now or in the future, against Kailash Journeys Pty Ltd and Kailash Vision Treks, and their employees. 
By acknowledging the inherent risks and dangers associated with the Kailash Mansarovar Yatra, I agree not to make any claims or seek 
compensation for personal injury, illness, death, or property loss or damage that may arise as a result of my participation. I fully understand that 
I am undertaking this journey at my own risk.

III. I understand and accept that due to the nature of high-altitude travel, mountain weather conditions, and restrictions imposed by Chinese travel 
authorities or other relevant agencies, I am not entitled to any refund once the trip has commenced. If I cancel my booking after completing all 
formalities, I agree to forfeit the cancellation amount as per the stated policy.

IV. I understand that if the tour is cancelled due to unforeseen circumstances beyond the control of Kailash Journeys Pty Ltd or Kailash Vision 
Treks (e.g., natural disasters, political restrictions, or government orders), any refund will be processed only after deducting actual expenses 
incurred in making the arrangements.

V. I acknowledge that my passport must be valid for at least six (6) months from my departure date from Kathmandu.

VI. I confirm that I have read and understood all the Terms and Conditions outlined by Kailash Journeys Pty Ltd and Kailash Vision Treks. I am also 
fully aware of the trip itinerary, guidelines, and all written materials provided for the Kailash Mansarovar Yatra that I have registered to join.

Terms and Conditions
By completing and submitting the Booking Form, you agree to be bound by these Terms and Conditions, which form the agreement between 
Kailash Journeys Pty Ltd, Kailash Vision Treks, and you as the participant. These Terms and Conditions override any other terms or conditions 
unless expressly stated in the Booking Form or agreed upon in writing by both parties. Any prior communications or dealings do not alter these 
conditions. No variation to these Terms and Conditions will be valid unless made in writing and signed by an authorised representative of Kailash 
Journeys Pty Ltd or Kailash Vision Treks.

1. BOOKING & ADVANCE DEPOSIT

 Advance Deposit of AUD 500 per person. Non refundable.

2. PAYMENT

 Without full payment one cannot commence their trip.

3. CANCELLATION & REFUND POLICY:

 At Kailash Journeys Pty Ltd (Booking Company) and Kailash Vision Treks (Operator), our priority is to ensure you enjoy your pilgrimage and 
trust our services. However, we must establish clear guidelines regarding cancellations and refunds due to the nature of this journey and the 
third-party arrangements involved.

 I. Cancellations by Traveller

 If you wish to cancel your booking, you must send a written cancellation notice to aus@kailashvisiontreks.com. The cancellation will be 
effective from the date we receive your notice and is subject to the following conditions:

• 60 days or more before departure: A refund will be provided after deducting AUD 500 per person as administrative and booking processing 
fees. If the itinerary includes the Muktinath trip, an additional AUD 200 per person will be charged.

• Within 45 days of departure: No refund will be issued.

• No-show or cancellation after reaching the starting point: The full payment is non-refundable and non-adjustable.

 II. Cancellations by Operator or Due to Force Majeure

• Kailash Journeys Pty Ltd and Kailash Vision Treks are not responsible for cancellations or disruptions due to factors beyond our control, 
including but not limited to industrial disputes, technical failures of transportation, delays, government restrictions, natural disasters, or force 
majeure events.

• If the tour is cancelled due to unforeseen circumstances beyond our control, a refund will be issued after deducting actual expenses 
incurred for permits, logistics, and other non-refundable costs.

 III. Non-Refundable Components

 Certain costs, such as Tibet Entry Fees and service charges managed by third-party agents or suppliers along the route, are strictly non-
refundable. These are fixed costs beyond our discretion and cannot be adjusted or waived. 

 IV. Acceptance of Terms

 By booking with Kailash Journeys Pty Ltd, you acknowledge and accept this Cancellation & Refund Policy as part of our overall Terms & 
Conditions.

4. MEDICAL DISCLOSURE

You declare and warrant that:

• You are in good health and mental and physical fitness at the time of booking this trip.
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5. ROUTE CHANGES, POSTPONEMENT, CANCELLATION OR DELAY

Kailash Vision Treks reserves the right to:

• Change the departure or conclusion date of the trip.

• Modify any aspect of the itinerary, including routes or planned activities.

• Cancel, modify, or substitute routes within the trip if necessary.

• Postpone, cancel, or delay any part of the tour if, in the sole discretion of Kailash Vision Treks, it is required due to:

• Adverse weather conditions (e.g., heavy snow, icy terrain).

• Hazardous or dangerous circumstances.

• Political unrest, military events, terrorist threats, or other external risks.

• Any act or omission by a third party that prevents the trip or part of the trip from proceeding as planned.

 In such situations, no refunds (in part or in full) or compensation for injury, loss, damage, or additional expenses will be provided as a result of 
the change, modification, cancellation, or delay.

 Kailash Vision Treks also reserves the right to cancel any tour due to government travel warnings, restrictions, or changes in such advisories. 
In these cases, the team will consult with participants where possible, but the final decision will be made solely by Kailash Vision Treks with the 
safety and comfort of participants as the top priority.

 Additionally, Kailash Vision Treks has the final authority to resolve any disputes or differences during the trip, and its decisions will be binding.

6. INSURANCE

 Personal travel insurance is not included in the trip price. It is a mandatory condition of booking a trip with Kailash Journeys Pty Ltd and Kailash 
Vision Treks that you arrange adequate travel insurance for the entire duration of your journey. Your policy must provide coverage for illness, 
injury, death, loss of baggage or personal belongings, trip cancellation, and curtailment. Ensuring proper insurance is solely your responsibility.

7. AIRLINE

 Any materials published by Kailash Journeys Pty Ltd or Kailash Vision Treks, including the Booking Form and these Terms & Conditions, are not 
issued on behalf of, and do not bind, any airline whose services are used or planned as part of the trip. If an airline alters its travel schedule, fare 
structure, or cancels flights, such changes will not be considered a cancellation of the trip by Kailash Vision Treks or Kailash Journeys Pty Ltd.

8. TRIP PRICES

 Trip prices are calculated based on current ground costs, fuel prices, airfares, exchange rates, and other assumptions in effect at the time of 
publication. While Kailash Journeys Pty Ltd and Kailash Vision Treks make every effort to maintain the quoted prices, some factors are beyond 
our control. We reserve the right to adjust trip prices (in full or part) without prior notice at any time, up to and including the departure date.

 Price adjustments may be required due to, but not limited to:

 • Fluctuations in exchange rates,

 • Increases in fuel or airfare costs,

 • Airport taxes or service fees,

 • Ground operator charges, or

 • The need to use alternative air or ground operators.

 Any increase in the trip price must be paid in full before the departure date.

 Additionally, in some instances, Chinese authorities may impose last-minute changes to regulations or fees for Tibet entry. In such cases, these 
additional costs are beyond our control and must be borne by the guest.

9. ASSUMPTION OF RISK

 By booking this journey, you acknowledge and accept all risks associated with the Kailash Mansarovar Yatra and agree to abide by the Terms 
and Conditions of Kailash Journeys Pty Ltd and Kailash Vision Treks as outlined in this document, as well as in any brochures or official 
publications.

 In the event of illness, accident, adverse weather, political issues, or any other circumstances beyond our control, you agree not to hold Kailash 
Journeys Pty Ltd, Kailash Vision Treks, their agents, associates, or employees responsible or liable for any damages, losses, or delays.

 You understand that you are undertaking this journey entirely at your own risk. By signing this form, you confirm that you have read, 
understood, and agreed to all Terms and Conditions and will abide by the circumstances and guidelines outlined herein.

Note: Above terms and conditions are also based on T.A.R. Foreign Exchange Center (FEC) and subject to change as the rules of FEC and Chinese 
Government.

I AGREE with all the Terms and Conditions and will abide by the situations and circumstances which are made clear in this form.

Signature Date

Terms and Conditions (continued)
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